
County Councillor’s Report – for September 2018 – Anna Bradnam 

Healthwatch: Advocacy for people navigating health services. 
For anyone having difficulty navigating health services, please contact Healthwatch. It is an 
advocacy service for health service users.  CEO Sandie Smith has said she welcomes direct 
contact – you can reach her at sandie.smith@healthwatchcambridgeshire.co.uk.  More 
about Healthwatch here http://www.healthwatchcambridgeshire.co.uk/ 
 
Police:  The way police services are delivered in our villages has changed.  In the past Police 
Community Support Officers (PCSOs) were often seen in the villages and the quarterly 
Neighbourhood Panel public meetings were an opportunity for residents to hear about what 
was going on and to ask questions directly. Sadly, that visible presence has gone.  Anyone 
who now subscribes to eCops will be aware of the daily reporting of incidents around South 
Cambridgeshire villages. We are advised that: 
• Police priorities are domestic violence, modern slavery, sexual offences, child sexual 

exploitation and dwelling burglary. They focus on vulnerability and harm and shutting 
down criminal gangs. 

• South Cambs has a large number of Neighbourhood Watch volunteers ‘who want to do 
more’. It is hoped that ‘community resilience’ can develop through community groups. 

• The Crime and Disorder Partnership is key to district-wide problem-solving and deals 
with hare-coursing, fly-tipping and ‘nightmare neighbours’. 

Police are working on: 
• Better direct liaison with the parishes and councillors. 
• A quarterly on-line survey to be introduced via eCops, Twitter, school student mail etc.  
• You can report a crime online, at Cambridgeshire Insight , anonymously if you prefer. 

(click ‘Report a Crime’ at the top of the page.) Subscribe to eCops via the website. 
 

Roads 
My County colleague submitted a question to the July full council meeting: ‘Given the state 
of ‘managed decline’ of the County Highway network, which is reflected in the dramatic 
jump in numbers of pot holes reported and compensation claims made thus far in 2018, 
should the County Council be reviewing and increasing its network inspection schedules?’ 
The response stated that our roads suffered badly in winter 2017/18 and County Highways, 
is working with our contractor Skanska to mend the potholes. The road network is inspected 
according to an agreed schedule and constantly being monitored for safety. County roads 
are in a ‘steady state’ so are not in a state of managed decline. We found this surprising. 
 
Buses Services Citi 2, 9/X9, Service 196 (now 19) 
I arranged a meeting with Stagecoach and Cllr Daunton attended – Since 29 July the old 196 
route is now being served by a number of different service numbers at different times of 
day. I thanked Stagecoach for providing a bus service when Whippet pulled out at very short 
notice. We accepted that some confusion was to be expected in the first days of the new 
service but they acknowledged the inconvenience and distress this had caused passengers.  

• The only way Stagecoach can make the service financially viable, is to put individual 
buses on a series of different routes during the day. Hence the double decker bus, which 
although large, should be able to turn around safely at Wright’s Close, Fen Ditton – 
because the other routes need the extra capacity.  
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• An early version of the timetable was incorrect.  It did not include the stops at Capper 
Road in Waterbeach, Green End in Fen Ditton or the Beehive Centre, Cambridge. 
Stagecoach apologised for this. Stagecoach have confirmed the service will stop at these 
locations. They will remove all incorrect versions of the timetable from the website.  

• It was agreed that Stagecoach would provide a new combined timetable that will include 
all the services covering the route and a map, so it is clear to passengers where the bus 
is going. These will be posted at all bus stops asap. The timetable will show the Stand 
Number for the return journey from Cambridge, to help plan the return journey. 

• The Cambridge and Peterborough Combined Authority issue contracts for these services 
now (not the County Council) and they have only issued a contract until the end of 
March 2019. Stagecoach don’t like these short-term contracts any more than we do, as 
it makes it harder to plan and to justify advertisement and investment in the service.  

• The cost from Waterbeach to Cambridge is GBP 7 (Megarider Plus - which covers the 
whole County). This is the only way they can make the service financially viable. The 
Megarider ticket at 4.50 only goes as far as Horningsea. We asked them to sell simple 
return tickets or a ‘Mega-Midzone’ but they said the current tender was calculated on 
the existing fare structure and would not be reviewed until re-tender, March 2019. 

• We emphasised that although only one or two people might get on the bus at any 
particular stop, or get off there in the evening - for those people, the bus is vital, to get 
to work or to appointments, or to school. So arguments about viability need to be 
balanced with the need to maintain a reliable public service. 

 Timetables can be found here https://www.stagecoachbus.com/timetables 
 
Around the parishes: 
Landbeach – I note that the poor state of footpath near the bus stop was reported 19 Feb 2018 but 

it has not been repaired yet. The response times for repair of potholes on footpaths are: 
Greater than 25mm in depth and a risk to public safety – 36 hours 
Greater than 25mm depth but less of a risk to public safety – 21 days 
20-25mm in depth – 12 weeks.  The holes I measured were generally shallower than 25mm 
but 12 weeks have elapsed since they were reported. 
 
Milton – (DC) I have a meeting with the River Manager and the Shared Waste Service at the end of 
August to discuss litter collection on the Haling Way. I will report at the meeting. We have a 
presentation from the  CamBedRailRoad Consortium on 10 September 
 
Fen Ditton – The sign was destroyed by a car almost two years ago. I have reminded Nicola Burdon 
about the replacement gate and ‘Fen Ditton Please drive slowly’ sign approximately monthly. The 
parish has heard nothing further. There is no job on ‘Report a Highway Fault’ (any more?) 
 
Horningsea - I note that the road surface has been repaired on the B1047 as you approach the A14 
bridge and the jobs closed on 19 August but the crash barriers have still not been replaced.   
I have been advised that the trees on the west of the B1047 between Clayhithe Bridge and 
Waterbeach Station will be cut back by the County team but I do not think they have been done yet. 
 
Waterbeach – the MVAS is currently in Chittering and needs to be moved to Landbeach or Milton. 
On 10 Aug 2018 I reported the dip and huge puddle outside 41 Denny End Road again. It has 
previously been reported in Dec 2017 and April 2018.  
District - Meeting with SCDC and developers – a meeting has been offered at Cambourne. 
I am looking forward to a tour with the Internal Level Drainage Board at the end of August. 
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